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About The 

Client

• MasterNotes is a cloud-based LMS tailored for music instructors 
teaching online. It offers virtual classrooms, progress tracking, and 
financial management tools, making it easy to teach live or recorded 
sessions and manage administrative tasks. 

• With built-in marketing features, MasterNotes helps instructors 
grow their business while focusing on delivering high-quality music 
education.
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The Challenges

1. Managing Multiple Instructors

• MasterNotes needed a platform that could handle multiple instructors, each with 
their own students and lessons.

2. Separate Accounting Needs

• A distinct accounting system was required to keep the financials for each 
instructor clear and separate.

3. Management and Communication

• The platform needed features like automatic Zoom account creation, CRM 
integration, and easy student management.

sales@paradisosolutions.com www.paradisosolutions.com



The Solution

Single Sign-On (SSO) and Data Consent

Easy access with SSO and compliance 
with data regulations through consent 

management.

NetSuite Accounting Integration

Financial transactions are seamlessly 
handled, ensuring accuracy and 

transparency.

Automated Processes

Tasks like instructor creation, payment 
collection, and order management are 
automated, saving time and reducing 

errors.

Invoice Notifications Instructors and 
students receive notifications about 
orders and invoices, keeping them 

informed.
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The Solution

Multi-Tenant LMS and eCommerce

Each instructor can manage their 
own courses, students, and finances 

independently within the same 
platform.

Zoom Integration

Accounts for instructors are 
automatically created, making it 
easy to set up online lessons.

HubSpot CRM Integration

Leads are collected and managed 
through HubSpot, streamlining 

marketing efforts for instructors.

Dedicated Dashboards

Both instructors and students have 
their own dashboards, ensuring a 

personalized experience.
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Results & Impact

• Increased Instructor Efficiency: Instructors reported a 40% reduction in 
administrative time, allowing them to focus more on teaching.

• Enhanced Financial Transparency: With the NetSuite integration, financial errors 
were reduced by 35%, leading to clearer and more accurate accounting.

• Improved Lead Management: The integration of HubSpot CRM increased lead 
conversion rates by 57%.

• Streamlined Online Lesson Setup: The automatic Zoom integration led to a 50% 
faster setup time for online lessons.

• Greater User Satisfaction: The personalized dashboards and ease of use resulted in 
a 30% increase in user satisfaction among both instructors and students.
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MasterNotes simplifies how music instructors 
manage their business by providing a powerful, 
user-friendly platform. 

The implementation of these solutions has led to 
significant improvements in efficiency, accuracy, 
and user satisfaction, making MasterNotes the 
ideal choice for music schools and independent 
instructors.



Connect with us

Get the best value to your money, combined with an easy to use, feature-rich and multi-device friendly 
platform with 
- Paradiso -
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